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Powerpoints of the analyzed results  
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Context 
The CHSCT has carried out the survey in December 2015 following a two year period within which Amadeus 
Management has ignored feedback from the Navigator Open Space experience and the results of independent 
open space studies.  

Our management refused to co-operate with the CHSCT study, (distributed CHSCT questionnaires were 
removed), and instead carried out their own study, the results of which are yet to be published.  Despite these 
difficulties we still managed to get 1384 responses across all buildings and we would like to thank those 
respondents for their contribution. 

We, as expected, are now presenting you the results of the survey as well as an analysis of those. We have 
done a focus on 22 questions and have analyzed them by buildings and number of people in the same office. 
Free remarks from Bel Air have also been analyzed. 

Summary of the analysis 
More than 70% of the 22 questions analyzed show worst results for open-space buildings. The results showed 
that the ability to concentrate, collaborate, discuss and to have some privacy are aspects that are negatively 
impacted by an open space work environment.  Generally the results showed that the fewer people there are 
in an office space the better it is. Bel Air scored particularly low for air quality, temperature, noise level, and 
visual disruptions, although it scored high for the number of meeting rooms and break rooms as well as the 
newly designed chairs and décor. The clear positives points in Bel Air: the number of meeting rooms, the 
number of break rooms and the new chair, can be achieved without open-spaces! 

Free remarks in Bel Air are various and reflect what the CHSCT saw and heard during visits. The advantages of 
Bel Air given by the employees are usually based on the esthetique, on the communication and on the fact 
that you can see “everyone” whereas the disadvantages are more diverse and cover team spirit decrease, 
ergonomy, concentration problems, temperature issues, visual disruptions, communication impacts... 

We would like to propose having the best of both worlds – we could have more meeting rooms and a great 
chair design and décor without having the downside of the open space, that is, if our Management was willing.  
However, more than 65% of employees think that their opinion is not taken into account for future decisions 
on office space.  They are probably right - 80% of Sophia respondents are opposed to open space but, as we 
see, work is ongoing regardless.  It is a shame as working conditions are an important factor and poor working 
conditions lead to more stress, more tiredness... 

We hope that even at this late stage our Management will listen to our suggestions.   
     The CHSCT representative, le 22/03/2016 
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